
  

Eliminate Errors in Your Operations Support Systems

 R e a c h  B e y o n d  N G O S S  w i t h  I n f o g i x  C o n t r o l s ™ 

It’s a new era in communications. 

Today, you must work with other 

technology, communications, 

entertainment, and business 

entities to meet the needs of your 

customers. Competitive pressures 

also require you to streamline your 

processing to offer “non-tradition-

al” communications bundles – and 

to assure that the information you 

use to run your business is  

accurate, consistent, and reliable. 

Your Next Generation Operations 

Support Systems (NGOSS) need 

to process an ever more com-

plex, fast-paced, and voluminous 

amounts of information. 

You need automated information 
controls so you can: 
 
•  Reduce operational costs. 
•  Ensure the accuracy of ordering,  
    billing, �and provisioning.
•  Increase customer satisfaction.
•  Increase confidence in revenue  
    booking and� reporting.

Leading companies know they 

must move beyond manual 

controls to speed service delivery, 

increase efficiency, and achieve 

compliance. That’s why so many 

are now using Infogix Controls 

to assure that their key business 

processes and information are  

accurate and timely.

Automated Controls 

from Infogix

Infogix is the leading provider of 

solutions that manage the integrity 

of transactions across complex 

processes and systems environ-

ments. For over 25 years, our inde-

pendent automated information 

controls have helped hundreds of 

companies eliminate information 

errors in their critical business 

systems. 

 

Infogix Controls allow you to span 

both legacy and new platforms to 

provide the visibility that you need 

to create confidence in your 

fulfillment, accounting, billing,  

and other processes.   

Infogix Controls Benefits
• Increase the confidence you  
   have� in your critical business  
   information.
 
• Reduce operational costs. 

• Single standardized control  
   solution for both your new� and  
   legacy OSS/BSS.
 
• Ensure accurate ordering,  
   billing, and revenue reporting  
   processes.
 
• Leverage legacy systems and�  
   infrastructure, while integrating�      
   new technologies.
  
• Ensure financial transaction � 
   accuracy and reporting.
 

• Streamline compliance.

 �    �     �    

Leading telecommunications 
companies implement Infogix 
Controls to independently
automate controls in their 
information intensive finance 
and operational processes. 



Eliminate Errors in Your Operations Support Systems

Take control of your fulfillment, 

accounting, and billing processes 

with proven solutions from 

Infogix. We provide independent 

automated controls,  automated 

reconciliation, and real time 

visibility you need to assure that 

all of your processes function in a 

proper and efficient manner. 

Independent Controls 

Platform

•  Apply controls across all of  

    your processes, systems,  

    and plaforms. 

•  Provide visibility for decision 

    makers to accelerate �     

    problem solving. 

•  Non-intrusive implemenation  

    uses data in it’s existing 

    format. 

Automated Reconciliation

•  Reconcile all of the control�  

    points in your service  

    fulfillment, �accounting, and  

    billing processes, within each  

    system and end-to-end across  

    all of them. 

•  Automate controls in and  

    across both legacy and  

    new systems.

•  Eliminate costly and  

    problematic manual controls.

•  Reduce audit time and cost. 

•  Streamline control baselines,  

    walk-throughs and testing. 

Real Time Process Visibility

•  Track order or customer�  

    changes from creation, to  

    �delivery, to revenue booking.

•  Manage and resolve  

    control failures.

•  Provide more timely and 

    accurate revenue assurance.

•  View detailed revenue streams 

    through your controls on a  

    daily basis.

•  Enable better control visibility �     

    across processes, applications,  

    and platforms.

��Proper and Efficient  

�Process Completion

•  Ensure that all of your  

    processing and required�  

    controls take place in a proper  

    and efficient manner.

•  Increase the accuracy of  

    information in legacy systems  

    such as CRIS, LFACS, and  

    TIRKS.

Information 

With Confidence® 
To learn more, contact us 

today and see what Infogix 

Controls can do for you. Call 

+1.630.649.6800� 

(U.S., Canada, and international),� 

+44.1753.701.060, �(UK and 

Europe), or visit www.infogix.com.

© Copyright 2008, Infogix, Inc. All rights reserved. Infogix, Information Integrity, �Information With Confidence, and the Infogix checkmark logo are registered trademarks of 
Infogix, Inc.  Infogix Controls, and The Information Integrity Experts are trademarks of Infogix, Inc. All other company or product names used herein are the property of their 
respective owners. 2008-01-08


